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Why should patient’s pay?

The impact of Al, high deductibles and regulatory changes
on your ability to collect.

Jeff Grobaski
CEO










Affordability
Annual Increase in Deductibles
Of H ed It h care continues to outpace employee earnings
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Family Premiums

55%
More and more patients
have no idea what their
insurance will cover,
what their bill will be,
nor how they will pay it. 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

, , : 27%
Workers' Earnings

19%

MOTE: Average general annual deductibles are for single coverage and are among all coverad
workers, Warkers in plans swithout a general annual deductible for iIn-nefwork senices are assigned a I{FF
value of zero



The World Around Us

Avg U.S. FICO Score by Year:
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Avg U.S. FICO Score:
o
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Source: Consumer Federal Protection Board



The World Around Us

Credit Bureaus wipe

Annual % Change in Avg U.S. FICO Score $88 Billion in medical

debt fromm consumer
1.00% credit reports

Interest Rates
begin to increase

0.00%

Mortgage Crisis Recession

Assistance Plan

National Consumer

COVID relief for

Student Loan,
COVID - $1.8 Trillion in Mortgage, and

gov't funds paid to US Rent forgiveness
Individuals and Families all end in Q4

Source: Consumer Federal Protection Board



The World

Consumer Credit Card Consumer Auto Loans

Portfolio Total Delinquency

Portfolio Total Delinquency

Portfolio Total Delinquency

Source: FDIC
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What do

Affordability is key.
Affordable doesn't mean

Inexpensive.
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Apply | Verify | Sign | Integrate

Trust, innovation, and more predictable revenue.

Jeff Grobaski
CEO
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